Bubbling Springs Solar
15 Year Warranty

Bubbling Springs Solar (BSS) expressly warrants your new collector and its components to be free from defects in
material and workmanship for a period of fifteen years from the date of purchase. This warranty applies to BSS
collectors purchased from BSS or an authorized dealer. If a defect in material or workmanship becomes evident
within the time period of the warranty, BSS will repair or, at its option replace the defective component.

The owner is responsible for the return of the faulty collector or component to BSS, freight prepaid. Costs for
labor to remove faulty collector or component from owner's property and the installation of new/repaired
component, once returned, are also the owner's responsibility. All freight charges are to be paid by the owner.

EXCLUSIONS: BSS shall not be liable for consequential damages (such as damages to your home, loss of time or
loss of use of the product), any incidental expenses resulting from any breach of express or implied warranties,
or transportation charges.

This warranty does not extend to anyone except the first purchaser at retail and applies only when the collector
is in the original installation.

The above warranty does not apply to:

e Conditions resulting from a defect in a part which is not supplied by BSS.

e Conditions resulting from a failure to provide reasonable and necessary maintenance in accordance with
the BSS installation manual.

e Conditions resulting from a departure from the BSS installation instructions.

e conditions resulting from misuse, abuse, negligence, accident, alteration, excessive pressure, corrosive
fluid or atmosphere, floods, fire, or acts of nature.

e Solar collector glass. (If you experience breakage, you may contact BSS to purchase a new piece)

e Sijtuations where heat transfer fluid, not specifically approved by BSS, is introduced in the system.

Unless otherwise agreed to in writing, it is understood that these are the only express warranties given by BSS.
BSS does not authorize anyone to assume from the warranty any other obligations or liability in connection with
the system components.

If inspection by BSS does not disclose any defect covered by this warranty, the equipment will be repaired or
replaced with the permission and at the expense of the customer, and BSS's regular charges will apply.

Service: To obtain service for your solar collectors notify the dealer who installed or sold the system. In notifying
your dealer, provide identification of your collector (serial number, model number, etc.) date of purchase, (with
proof) and the nature of the defect.

To obtain the location of the nearest authorized BSS service and distribution facility, please call

715/231-1885, or write to Bubbling Springs Solar, 408 Red Cedar St #5, Menomonie, W1 5475l. You
may also contact BSS via email: bss@wwt.net or visit the website at www.bubblingspringssolar.com.
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